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Abstract

In the past, Olympic Games was an international events which helped to enhance the image, economy and development of a country. As Beijing hosted the Olympic Games in year 2008, this study aimed to find out what are the changes of China nation image in the context of western media before and during the Olympic Games period. By applying the content analysis method, 90 articles from the BBC News UK online database were chosen randomly for analysis. The result showed that both negative and positive images could be found in the reports. Besides, the findings indicated the increasing status of China in the world and its openness to the mass media influenced its nation image in other countries. 
1. Introduction
With the rapid development over the past 30 years, China has been becoming more globally concerned. However, not everybody has the chance to go to china, to experience what happened in this country. 
As more and more western reporters are sent to Beijing, the number of reports about China becomes more abundant and in detailed.  It was found that foreign countries have a common perception towards China. That is, China becomes a stronger and wealthier developing country who aims to improve its relationships with its neighbors.  
However, the Chinese nation image is more complicated than that.  Due to the misunderstanding of China, political prejudices and the infiltration of national interests, China has been on the receiving end of criticisms and sarcasms for a long time.  Many Chinese intellectuals were very disappointed about the western media’s bias towards China. Besides, they wondered how the foreigners understood the real face of China through the eye of media. Actually, it was found that the image of a nation is formulated by Chinese behavior, events and actions, to mention but a few, but it also relies much more on how the western media describe and project the image about China.
Olympic Games is a world-class event which can attract global attention. The Chinese Government implemented relevant measures and policies in order to establish a more positive Chinese image. Therefore, it is worth of examining if there any changes of Chinese image after carrying out these measures and policies during the Olympic period. 
This content analysis was conducted for the news stories related to the areas of economic, environment, products, international affairs, politics or/and Beijing Olympics in the BBC News database in July 2001, August and September 2008 respectively. To investigate how the Chinese image changed in the international media eyes during Olympics period in this research, the statistical analysis software SPSS was used to assist the content analysis.
2. State of research

2.1. Definition of nation image

What is nation image? The explanation can be divided into two parts, “nation” and “image”. 

The definition of “nation” is that it is historically constituted, stable community of people, formed on the basis of common language, territory, economic life, and psychological make-up manifested in a common culture (Joseph Stalin ,1913), while “image” refers to a human construct imposed on an array of perceived attributes projected by an object, event, or person (Nimmo and Savage’s ,1976).

To narrow the scope of this research, it was defined that a nation image is what a nation’s people want the world to project to their country, its people and government generally in foreign media. For this study, the focus is on how a nation image was constructed and portrayed by the media.

2.2. Literature review: Media effect

Without experiencing the culture of a country by themselves, people understand a country and its people mainly through the interpretation from mass media. In other words, the mass media influences the way a country’s people form their images of the people and governments of other countries, because it is the mass media that disseminate the greater part of the information about foreign countries (Kunczik, 1997). 

From the perspective of social science, it was found that culture and values of societies and groups are constructed, stored and most visibly expressed in mass media (McQuail, 1994). The news media is a major source of definitions and images of social reality (Jowon, 2003) and plays an important role in the construction of meaning (Gitlin, 1980).

Apart from that, it was found that people generalize from the characteristics of an individual to a group more readily, if they do not belong to the group (Quattrone and Jones, 1980).Consequently, majority of people form their general perceptions about foreign countries through the eyes of mass media.

Since the mass media plays a central role in the process of nation image building, in this study, the influence of news media on people’s perception and attitudes towards a given issue was taken into account.

2.3. Theoretical approaches

In the mass communication science, the concepts of agenda setting (McCombs &

Shaw, 1972) and framing (Iyengar, 1991) have been frequently used to explain the impact of media on the people’s perception for a given issues.

The agenda setting theory has been applied to various fields such as political communication, corporate reputation and marketing to explain the pervasive role of the news media (Entman, 1991). It is defined as the degree of emphasis placed on issues in the mass media, adding salience to such issues and influencing the priority accorded them by the public (McCombs and Ghanem, 2001: 67). 
According to McCombs & Shaw (1972), they stated that this theory referred to that “the media may not tell us what to think, but they tell us what to think about” (p. 177). In other words, the news media influences their audiences by taking priority and putting concentration on a few issues to lead people to consider those issues as more important than others. Hence, the greater the volume and prominence of media coverage, the more important the public will evaluate the issue to be.
Another perspective is the framing theory. The Framing theory suggested that news media makes a particular problem or issue salient by selecting some aspects of a perceived reality (Entman, 1991). 

For the concept of “framing”, it refers to a scheme of interpretation in which the particulars of events and activities to which we attend are organized and made sensible (Goffman, 1974). Some scholars interpreted as the process of selecting and highlighting some facets of events or issues over their alternatives and making connections among them with the objective of promoting a particular interpretation or evaluation and a preferred solution (Entman ,1993). Beijing Olympics, for example, can be framed by one side of the debate as “sport event” and by the other side as “political issue.”
The meaning of “frame” is a little different from “framing”. “Frame” is a specific set of expectations that people utilize to make sense of a social situation (Jowon, 2003). Frame is also influenced by political, ideological, and cultural factors that it guides audiences to understand an issue in a particular direction and help them to construct their perception into a nation.

Framing actually is an extension of agenda-setting (Jowon, 2003). Both of the agenda-setting and framing theories focus on people’s perception of reality and meaning construction (De Fleur and Ball-Rokeach, 1989) and closely linked to each other. Previous study also applied these concepts to analyze the media coverage about foreign countries. Jowon (2003) compared US television news coverage of Korea and Japan. The author found that Japanese economy was heavily framed as rival, while Korean economy was generally framed as cooperative. This research revealed that if the media provides different frames to a given issue, different images and meanings will come out to their readers. 

Apart from that, as stated in the structural approach (Ostgaard, 1965), it mentioned that the economic, social, political, and geographic characteristics of nations determine the amount and the nature of coverage received in another country’s news media. This approach also revealed that the current international news environment is mainly led by western media, such as BBC, CNN, AP, and UPI, which generates and distributes international news filtered by their own interests and biases to other countries, especially the third world. 

The result of the literature reviews provided a concept about agenda-setting, framing and structural approaches as the theoretical frameworks in this study. Therefore, the BBC News UK was chosen as the media channel. The dimensions such as emotional, physical, financial, leadership, cultural and social appeals in the “Fombrun-RI Country Reputation Index (CRI)” (Fombrun, 1996) which was an adapted instrument for measuring a country reputation were also taken into consideration, when it comes to formulating the hypothesis in this research.

2.4 Research Question and Hypotheses
Based on the above the literature reviews and findings, a main research question “What national images of China were constructed by the BBC News UK in year 2001 and during Olympic Games in 2008?” was formulated. This research question aimed to investigate how foreign media portrayed the China’s image to their audience during the Olympic Games and what were the differences compared to year 2007.
To answer this research question, six hypotheses were developed as follows:

· H1:The BBC focused on reporting more positive China-made products during Olympic period than year 2001

· H2:The BBC news framed the Chinese diplomatic policy in a friendly approach rather than a conflicting approach during Olympic period than in year 2001, in terms of international affairs
· H3:The report about Chinese economy was more emphasized in 2008 compared with 2001

· H4: In 2008 the reports about china were fewer from negative perspective.

· H5:The topic “Environment” is getting more important and reported more positively in the analyzed time span

· H6: China was represented more democratic in the analyzed time span

These six hypotheses covered the topics from politic, export, environment, governance and economy. In the Chapter 4, Result section, each hypothesis was discussed and elaborated in detailed. 

3. Methodology

This paper focuses on the image of China that constructed by the BBC News UK in year 2001, before the Olympic Games, as well as August and September 2008, during the Olympic Games. 
The reason of choosing the month, July, in the year 2001, is that at that time, Beijing was awarded as the host of the 2008 Olympic Games, while from August to September 2008, the Olympic Games conducted, followed by the Paralympics Games.
We collected the sample data randomly in the BBC News UK online databases for a content analysis. Content analysis is an unobtrusive or non-reactive method used by social scientists that has been applied to nearly every form of communication, such as newspapers, television and radio broadcasts, speeches, literature, etc. (Gunter, 2000; Holsti, 1969; Krippendorff, 2004). Forming a systematic coding of a text or narrative is paramount to begin a content analysis (Kaid & Wadsworth, 1989; Neuendorf, 2002; Weber, 1990). 
However, looking for specific examples of these textual elements could lead to various interpretations by different researchers. Thus, researchers (e.g., Lombard, Snyder-Duch, & Bracken, 2002; Neuendorf, 2002) argued inter coder reliability should be used in content analyses, where two or more coders are used to assure that the results are not the subjective interpretations of one researcher. (Carey, Morgan, and Oxtoby (1996) contended inter coder reliability in content analyses should be near 90%.

For the methodology, content analysis enables the researcher to produce a comprehensive map of a given field of discourse, that is, to delineate trends, patterns, and absences over large aggregates of text (Deacon, Pickering, Golding, & Murdock, 1999). As Winston (1990, p. 62) argued, we cannot with any degree of certainty assess the “cultural weakness” of discourse on the basis of one-off examples of misrepresentation. Content analysis thus allows us to deal with the mass-ness of mass media (Deacon et al., 1999) and is the “only available tool for establishing maps, however faulty, of media output” (Winston, 1990, p. 62).

After having lot of definitions of the content analysis, now we will go through some steps for conducting the research by this method.
3.1. Research Steps

3.1.1 Decide the level of analysis 

Firstly, it is need to decide upon the level of analysis, whether to code for a single word, such as "regime," or for sets of words or phrases, such as "coverage for everyone."
3.1.2 Decide How Many Concepts to Code For
Secondly, coders must now decide how many different concepts to code for. This involves developing a pre-defined or interactive set of concepts and categories and must decide whether or not to code for every single positive or negative word that appears, or only certain ones that determines are most relevant to Olympic Games. Then, with this pre-defined number set, coders determine how much flexibility allows us when coding and add relevant categories and to examine a text for very specific thing.
3.1.3. Decide Whether to Code for Existence or Frequency of a Concept

After a certain number and set of concepts are chosen for coding, it is need to decide coding for existence or frequency? This is important, because it changes the coding process. When coding for existence, "regime" would only be counted once, no matter how many times it appeared. This would be a very basic coding process and give  a very limited perspective of the text. However, the number of times "regime" appears in a text might be more indicative of importance. Knowing that "regime" appeared, but not that it appeared 50 times, would not allow  us to make this interpretation, regardless of whether it is valid or not. 
3.1.4. Decide on How to Will Distinguish Among Concepts

Next, is decide on the level of generalization, i.e. whether concepts are to be coded exactly as they appear, or if they can be recorded as the same even when they appear in different forms. For example, "regime" might also appear as "brutal regime."  It is need to determine if the two words mean radically different things, or if they are similar enough that they can be coded as being the same thing, i.e. “regime words." In line with this, is the need to determine the level of implication one is going to allow. Determining the level of implication would allow us to code not only for the word "regime," but also for words that imply "regime." 
3.1.5. Develop Rules for Coding Your Texts

After taking the generalization of concepts into consideration then, need to create translation rules that will allow us to streamline and organize the coding process so that the coding is exactly what we want to code for. Developing a set of rules helps us to insure that coding things consistently throughout the text, in the same way every time.  When  coders coded "brutal regime" as a separate category from "regime" in one paragraph, then the data would be invalid. It is need to do this way in order to give the coding process a crucial level of consistency and coherence.
3.1.6. Decide What To Do with "Irrelevant" Information

The next choice is coders must make involves irrelevant information. The researcher must decide whether irrelevant information should be ignored (as Weber, 1990, suggests), or used to reexamine and/or alter the coding scheme. In the case of this example, words like "and" and "the," as they appear by themselves, would be ignored. Because these words add nothing to the quantification of words like “brutal regime" and “regime” therefore can be disregarded without impacting the outcome of the coding.
3.1.7. Code the Texts

After irrelevant information is made, the next step is to code the text.  In this step  it  is need to read through the text and manually writing down concept occurrences, or through the use of various computer programs.  Try to did it first manually in order to recognize errors, after that input the data and categories into SPSS table to make it easier in coding process and examine huge amounts of data, a wider range of texts, quickly and efficiently.
3.1.8. Analyze Your Results

Finally, once the coding is done, coders examine the data and attempts to draw whatever conclusions and generalizations are possible. The information in the text that is not coded needs to be either deleting or skipping. Furthermore, with SPSS command “frequency”, the conceptual analyst with quantitative data, the interpretation and generalizability are founded.
3.2 Sample Collection 

In order to collect the data,  coders used  keywords such as “China” and/or “Olympic Games” and/or other keywords relevant to our hypothesis.  For the time span,   coders only founded news stories in July, 2008, August and September 2008. 
Finally, more than 510 articles were found. Due to the lack of time, then it reduced the number of articles to 90 articles by random selection. The picture below shows the distribution of data in analyzed time span.
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       Figure 1. Bar chart distribution of data in analyzed time span.

There are 35% of the articles in the final sample were published between July 2001 until the end of July 2008, as shown in Table 1. The articles were dominant in the main time of Olympic Games on August 2008.

To support the answers to the research questions, all 90 (N = 90) articles from BBC online were read, coded, and content analyzed to determine the descriptors in Internet articles on China Olympics and to establish the initial code sheet categories. It was need to create additional categories as necessary after the initial coding process and inter reliability testing, only if all three coders agreed that they were necessary.   This was not to limit potential data that could help answer the research questions. The initial code sheet (see the appendix) listed eight categories for topic and actors, and each type is from natural phenomena such as weather-related topics to stereotype such as eating dog in China. 

Furthermore, in order to learn the coding process,  it was  need to conduct a small inter coder reliability test. A team comprised the lead author and two research assistants first examined a subsample of the coverage (approximately 10%) based on three main hypothesis. Then coders did this pretest by selecting one article. Each of member team subsequently read and coded this one article separately and then met to discuss the results and fine-tune the coding instrument by using pattern of Reliability Coefficient. Each of coder working independently, were used for the initial examination of the article to add inter coder reliability. This helped assure results were not the subjective interpretation of a single researcher (Neuendorf, 2002). Next is the summary of first pretest.

       Reliability coefficients:
           2 * Con


 Con = number of consistent coding 

CR = -------------------           C1 = total number of coding coder 1

          (C1 + C2)


 C2 = total number of coding coder 2
Table 1. Pretest for topic: Business, Commerce and Industry
	Article 1
	Coder 1
	Coder 2
	Coder 3

	Coder 1
	
	0.33
	0.57

	Coder  2
	
	
	            0.8

	Coder  3
	
	
	


 The coders founded the result was disappointed. For good result the consistency should be 1.0 or at least 0.8, the result show there was no consistency of content variable. It happened because there was no consistent agreement of perception about the meaning of each variable, among member of the team regarding the results of the coding. After learning how to code, then coders conducted a second inter coder reliability test as a part of the different sample. And the result was much better in consistency of the variable between coders.
3.3 Data Analysis
The data were coded by measuring and the unit of measurement was the article. The article selected randomly. Since the amount of researcher were three persons, so each researcher read 30 entire articles, not just abstracts or titles. Texts were coded, whereas additional tables and notes were not included. The unit of observation was the category items. The SPSS data file consisted of basic code items containing coder numbers, codes for each topic, actors, and publication dates for every article, and unit numbers for each article. For some categories, coders measured with “0” for not mentioned and “1” for mentioned, this way helped coders to measure the topics/actors  which have some sub categories while sometimes mentioned together (in the same article) with other sub categories. This way was easier for coders interpreted into SPSS.

Since it does not need to be in depth with SPSS command, therefore coders only need to run the frequency commands to see the trends of each topic and actors in different years and correlate it to support the six hypotheses.

4. Results

After obtaining relevant data by the method of content analysis and SPSS program, in this section, the results for each hypothesis were presented, followed by the discussion of their implication.

H1: The BBC focused on reporting more positive China-made products during Olympic period than year 2001
The first hypothesis examined how the brand name “Made in China” changed across the given time frame.
In the past, it was found that "Made in China" brand suffered a serious setback. In year 2007, over 40% of recalls in the United Stated was made for products from China (Source: US Consumer Product Safety Commission 2007). However, the Olympic Games may be a turning point for China business. Previous research showed that local companies can increase their international brand awareness by sponsoring to the Olympic Games (Interbrand, 2007). Beside, the Government implemented more regulation on local manufacturers in order to project a better image to the world during this period.
This hypothesis assumed that the BBC News would have more positive reports about China-made products to select during the Olympic period and hence put more emphasis in its agenda about the changes, under the effect of Beijing Olympics. The result was shown in Figure 2.
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Figure 2 revealed that the positive reports about China-made products in July 2001 were almost similar to those in September 2008. The percentage is around 1% in year 2001, 3% in August 2008 and 1 % in September 2008 respectively. The percentage of the coverage about positive products ranged from 1% to 3% that the average number of reports in this category was almost the same throughout the given time period. The positive reports included describing the China products as competitive, innovative and high potential of developing in the global market.
For the negative side, the reports increased 10% from year 2001 to September 2008. The tendency of reporting negative image of products was much higher compared to the positive ones in the month of September, whereas the percentage of publishing both good and bad reports in the July 2001 and Aug 2008 is almost the same at around 1-3%.
These phenomena lie in the fact that during the month of September 2008, there was a case about China toxic milk products causing babies death in Mainland China. This issue raised widely concern worldwide, because foreign companies such as Cadbury also used China-made milk to make their chocolate products and hence exported to overseas markets. 

It can be proposed that the probability for the BBC news subjectively to select more about positive aspects of China goods in its agenda is low, whereas, the number and nature of reports in the area of “China-made” brand depend on the facts. Therefore, the hypothesis 1 is not confirmed.

H2: The BBC news framed the Chinese diplomatic policy in a friendly approach rather than a conflicting approach during Olympic period than in year 2001, in terms of international affairs
The second hypothesis is to investigate how the BBC news interpreted the Chinese international affairs activities as friendly or conflicting. 
In the theoretical part, it explained that if the media provides different frames to a given issue, different images and meanings will come out to their readers. From this perspective, the friendly reports from BBC news are crucial for the China nation image. 
In this study, it focused on international issues only carried out outside Mainland China. For the definition of different frames, the friendly approach described those activities such as diplomatic visits, cooperative negotiation and agreements with other countries in a relationship enhancement picture, while conflicting approach referred to conflict and argument with other countries. Neutral approach was just a description of China participating international events or involvement of other global affairs without giving any frame. Figure 3 showed the results.
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Figure 3 showed that the number of neutral reports was around 10% far more than using friendly and conflicting approaches in the year 2001 and August 2008. Interestingly, the trend of publishing both the friendly and conflict news stories were similar throughout the given time period, but particularly for overall amount of  reports about China involvement in international affair in year 2008 August and September were much fewer.
It could be predicted that the BBC News tended to describe the facts about Chinese public diplomacy, rather than adding own interpretation or a frame to the events. In addition, the fewer reports about the international affairs in year 2008 than year 2001 could be account for the Beijing Olympics. The reasons were as follows:
In year 2001, there were several important global events such as China application for joining the World Trade Organization and hosting the Olympics Games. To succeed, many senior governmental representatives took part in diplomatic visits and negotiation. Though the Beijing Olympics attracted much coverage about the sport competition during the Olympic period, these reports did not belong to the scope of this hypothesis. Hence, the hypothesis 2 is not confirmed.
H3: The report about Chinese economy was more emphasized in 2008 compared with 2001. 
Hypothesis 3 investigates how Chinese image has been changed from the economic perspective. China is one of the world’s fastest-growing economic body and has emerged as a major economic and trade power. In 2008, China was the world’s second largest exporter and third largest importer (Wayne M, 2009). The economic development can be regarded as the catalyst for establishment of national image. The research analyzed this hypothesis from both domestic and external economic sectors, and further investigated which economic phenomena were mostly reported that are associated with Chinese nation image.
[image: image7.emf]0%

10%

20%

30%

40%

50%

Consumers Local

companies

Jul-01

Aug-08

Sep-08


[image: image8.emf]0%

10%

20%

30%

40%

50%

Positive Neutral Negative

Jul-01

Aug-08

Sep-08

*n=90 articles
The variable “increase in revenue” means economic boom, growth, increase in GDP, successful Chinese companies. As can be seen form the Figure 4 that the percentages in the three months we analyzed were about 15%, 20% and 5% respectively. To be more specific, the proportion of this topic was heavier than other topics on the whole. There is a slight decline trend of trading policy, and trading activity. The percentages of other economic perspectives like financial system, Olympic as economic catalyst, and problem in economic system fluctuated but did not change significantly. 
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Figure 5. Actors for trade and business
Besides economic activities, the commercial actor is also important sector of Chinese economy. The report about this topic can reflect the economic development. It is obvious in figure 5 that the percentage of report on economic actors went up dramatically. Especially the proportion in September 2008 increased about more than twice as much as other two months. At the same time, the proportion of report about Chinese local companies raised more rapidly then the growth of foreign companies.
To sum up, the economic development was highlighted both in year 2001 and in 2008. Nonetheless, the actors for trade and business got more concern evidently. Furthermore, Chinese companies have been becoming more active in the field of economy. In this way, Hypothesis 3 is semi-confirmed.

H4: In 2008, the reports about China were fewer from negative perspective.
The report perspective can be recognized form the content and theme of the article, namely which kind of events from which dimensions have been reported. It has impact on nation image. With the Chinese government’s great effort to create positive nation image, hypothesis 4 refers to the changing of report perspective before and
during the Olympic Games.
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Figure 6. Report occasion
The events which are related to "conflict", "crime" and "damage" correspond to “negative” news factors. The “positive” ones associate with “Success”, “development”. All other events are neither “positive” nor “negative”, they tend to represent judgment-free event and are defined as to be "neutral" (Hefaz, 2002 a). 
It is manifest form the Figure 6 that the percentage of the reports decreased which were motivated by positive event. Simultaneously the proportion of negative events went up. That is opposite to the hypothesis. More precisely, this trend can be attributed to two sensational negative events in 2008: a natural disaster earthquake in south China and a scandal about toxic milk powder on which to a large extent the negative report focused. In addition, the trouble in the preparation and hosting of the Games also raised concerns. The proportion of other critical report about human rights issues and air pollution remained a stabilized level.
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Figure 7. Stereotype
For many Olympic hosts, part of the global image strategy is to ‘overcome’ certain stereotypes commonly associated with the host city or nation (Nancy, 2004). The news discourse on stereotype can be formulated by consensus which is reached by experience. Some ideological frame can only be rational in some countries than in others (Hafez, 2002 b). Form this approach we classified the notion stereotype into two categories. One is “subjective opinion”, namely the prejudice contributes to false information from media or other people, and it can also formed by limiting personal experience, which is not real or out-of-date already. The other is “exaggerated phenomena”. More exactly, some phenomena with high societal and cultural context in certain country cannot be easily acceptable in other states, but they are intentionally or unintentionally amplified, generalized or uglified. Again, these two kinds of phenomena refer to misunderstanding or intentional demonization of a country.

As shown in the figure 4, in 2001 there were totally tree reports include stereotype from subjective opinion, exaggerated phenomena and so on, but, the report include stereotype was gradually disappeared in 2008.
To conclude, in 2008 the reports were more from negative perspective. Human rights issues, Product quality were mostly concerned. Nevertheless, fewer stereotypes appeared in 2008. On balance, Hypothesis 4 is not confirmed.

H5: The Topic environment is getting more important and reported more positive in the analyzed time span.

The fifth hypothesis examined how BBC news framed the imaged of China concerning environment. Since the air quality need to be improved, this hypothesis assumed the environment topic will be more important with positive reported in analyzed time span.
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To support this hypothesis, the topic environment and its categories are supported. Below is the table summarizing of environment topic.
           (%)
*n=90 articles
                    Figure 8. Environment Issues
The trend shows that the topic environment are getting more important in 2008 when summer Olympic begin with 22 %  from total article in that year reported pollution issues such as smog, air pollution, industrial/factories pollution, air quality (Blue-sky), emission, chemical ( sulphurdioxide, nitrogen monoxide, carbon monoxide) traffic driving, climate change. These issues are always appeared in the analyzed time span. Also during the Olympics, the issues are still appear even though  not as much as before, but it’s still important with 14% reported pollution, 5% are reported about low level pollution and 5% the effect on health. Therefore the hypothesis is half confirmed because the issues still appear, but reported   not positive since 5% articles tell there are effects on health due to this pollution.
H6 : China is  represented more democratic in the analyzed time span.

To prove this hypothesis, the topic and the actors of politic categories are supported.
The sixth hypothesis examined how BBC news framed China politics, including actors (China people, the government) and their characteristic. This hypothesis assumed China represented more democratic with some changes of their attitudes in political aspect in analyzed time span.
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Figure 9. Political Issues   
Figures above shows that political topics human right with the issues demonstrate, arrest, and freedom of Tibet are always mentioned regarding the time when China awarded as an Olympic host, and getting less reported in the time it started. Furthermore the issue democracy is continuity reported while the topic regime and human right are not reported anymore during the games in September 2008. 
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                    Figure 10. China Political Actors
From all actors, senior government officer are frequently appear in the analyzed time span, especially during the games in August and September 2008 with dominant number of articles. Other actors still appear along the games except the actor of protester which disappeared totally during the games.
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              Figure 11. Characteristic of China Government
Related with the characteristic of china government, 11% articles reported that senior government as dominant actor behave positive significantly more openness, confidence, and trustworthy in 2001, but when the games started, confidence characteristic is getting stronger than trustworthy its showed. Surprisingly all the characteristics disappear during the games in September 2008. 
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Figure 12. Characteristic of Chinese
The figure also showed the same by Chinese characteristic its self, they behave positively with openness to change without any hesitation to behave openly and proudly when China selected as a host in 2001.  Chinese still behave openness and   decrease to be proud but religiously during the games. Unpredictable, these three characteristics are lost. That means China people behave almost nothing in Paralympics time.

Overall, for the hypothesis democratic, it is clear that China try to be democratic but not permanently in the analyzed time spam, therefore  China is not enough democratic because some variables are not supported during Paralympics in September 2008.
5. Conclusion 
This study aimed to find out how the nation image of China changed before and during the Olympic period in the international media’s eyes. 
By using the method of content analysis to examine the BBC News new stories, some important trends were found out that economic topics, social and cultural reports increased greatly, while purely political reports decreased in the year 2008. On the basis of these findings, the changes of nation image of China after Olympic Games were summarized in the following dimensions:
· Economic image: The China economic development was in rapid growth, good prospects, actively involved in the international markets
· Business image: “Made in china” could be innovative that it had great development potential in the international markets. But, sometimes, the quality, especially the food products, was bad or even risky.
· Political image: The China Government projected an important and active role in participating in international affairs, but when it comes to human rights and democracy, it projected a coercive image that make the Government image is mostly neutral or negative
· Social image: China was abundant with attractive traditional culture, whereas the image of public health and environmental conditions were poor and negative.
Overall speaking, the analysis reflected both the positive and negative image portrayed by the BBE News UK during Olympics. The results of hypothesis 1 and 2 showed that the BBC News reported about China issues in a more objective way. In terms of agenda setting, the BBC News preferred to focus more on the grassroots conditions in the Chinese society, major social issues and trends. For the international affairs and business issues, the media reported the issues by describing the facts, rather than framing much of them. Under this circumstances, the BBC news can be described as "more objective" in sourcing their information compared to other western media.
However, the above findings are still very different from the real situation in China actually. This embarrassing situation might be attributed to the Chinese press censorship, namely to which extend the Chinese government allows western media to know about China. Again, the attitude of western countries towards China also plays an important role in enhancing mutual understanding, for example, avoid from seeing China through the colored lens. 
With the rapid development of China and the shared strategic needs for international cooperation, China increases their concerned about the reports related to the social, economic, legal, scientific, and educational and health issues, especially the breaking news, than before. Therefore, the China Government demands the media to report on the true conditions in China.  There are two reasons to explain why the western media adjusted their framing and agenda-setting style regarding China issues. 
Firstly, as the overall power of China increases and the stable development of international relationships in the world are significant, the western media must show the respect to China and report on the active reasons for that relationship. 
Secondly, the media now have a deeper understanding of China.  With the China fad, the international news agencies increased their efforts and professionalism on covering China to match the audience’s favor.  Currently, the BBC expanded and reformed its business to the point that they have dozens of reporters and editors located in China.  Most of them studied the Chinese language and visited China before so that they are more familiarized with Chinese affairs and hence producing more objective reports.
The influencing role of China in the global village nowadays should also be taken into consideration. Due to the fact that the Chinese Government is more open and self-assured than before, the foreign media bodies have more opportunity to get the first hand information by interviewing with the China by themselves.  They can not only see the prosperous aspects of China, but also the impoverished parts of the country.  Thus, they can get a better understanding towards the Chinese government’s policy of "political stability and economic development."
Apart from that, the globalization, the rapid development of China promote more cooperation between China and the western countries. In other words, the foreign countries and China become more dependent upon each other.  The western countries adjusted their strategic assessments of China and the definition of their relationship to China (Wenjie, 1998). From the national interests of these western countries, the simplified and ideologically based demonization is obviously not suitable. With the public’s increasing familiarity with China, the media reports about China can no longer be an irresponsible talk, though it cannot be denied that inaccurate and biased reports about China continue to assume a significant proportion in the western media agenda. However, this situation is impossible to be completely changed within a short time.  
Due to the ideological positions and the vast differences in political systems, in a certain extend, stereotypes of China are still appeared among the western media and the majority of their audience. It was found that although the terms such as "Red China" is less use in their reports, the talks about the "Chinese threat" with respect to China's development are more popular recently. 
Limitations of the current study
However, there are number of limitations need to be consider in this study.  

Firstly, due to the relatively small quantity of samples, the findings may not be accurate and transferable to other study. To make the results more reliable, it is suggested taking a stronger sampling strategy next time. 
Furthermore, it was found that it is more accurate to classify the western media about China into 'objective,' 'balanced' and 'biased' as opposed to the over-simplification of 'positive,' 'negative' and 'neutral', while "Balanced' reports covers both the facts and comments from the edition for the news story. In other words, “Balanced” reports mean both of the official and non-official voices can be heard. 'Objective' reports are purely factual reporting, while 'biased' reports refer to those reports that intent to distort or demonize China.
Recommendation for China 
This finding suggested that the image of China influenced heavily by western mainstream media, especially the current international news environment is mainly led by western media, such as BBC, CNN, AP, and UPI. In the past, China was lack of experience to deal with the western media. Many local and departmental leaders in China even did not have specialized consultants in this area. In order to solve this problem, it is recommended that various senior Chinese officials should maintain communication with western media, elevate the positive exposures and articulate the voice of China on the detailed agenda earlier and continuously so that the western audiences can understand the Chinese viewpoints and positions without delay.
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7. Appendix

7.1. Code book for China images Of Olympic Games in 2008
Research Question: 
Which national images of China were constructed by BBC before and during Olympic Games in 2001 and 2008?
	V1 : Politic
	

	Internal Politic
Definition: Describes all situation related with political aspect inside the country and it s being as internal condition between the politic actors. Linking with democracy.  
	V1_1

	Democracy process  

A political government either carried out by the people and all the consequences of the result.
e.g. election, demonstration/ protest, arrest, jailed, the mass mobilization of good manners.
	1

	Brutal Regime

A regime is the form of government: the set of rules, cultural or social norms, etc. that regulates the operation of government and its interactions with society.

e.g. Repressive regime,-,communist regime.
	2

	Human rights issues

The "basic rights and freedoms to which all humans are entitled in order to get the right on the land, education, food, health or politic

e.g Freedom expression/speech, Tibetan(genocide), Territory Problem ( Taiwan)
	3

	Others
Not classified into above Internal politic
	99


	International Affairs 

Definition: A set of goals outlining how the country will interact with other countries economically, politically, socially and militarily, and to a lesser extent, how the country will interact with non-state actors
	V1_2

	Friendly Approach: Diplomatic visits, negotiations and agreements
Describing international affairs in a friendly way : eg. formal Visit by a foreign head of state to another nation, Cooperation with other countries, Sending Panda to other countries, formulating new foreign policies (eg. Trading policy) with other country 
	1

	Conflicting Approach: Conflict and argument
Describing international affairs in negative way: e.g. disagreement between two countries, opposite opinion between two countries
	2

	Neutral Approach: Participation of international organization/events or activities & others
Only describing the facts and not classified to above approaches: eg. Olympic Games, WTO, international conference & events, meeting with representatives from other country 
	3


	V 2: Environment
	

	Threats

Definition: A person or thing is a danger that something unpleasant might happen to them, or an act of coercion wherein a negative consequence is proposed to elicit response.
	V2_1

	Pollution

Is the introduction of chemicals, particulate matter, or biological materials that cause harm or discomfort to humans or other living organisms, or damages the natural environment, into the atmosphere.

e.g. Air Pollution, Industrial/Factories Pollution, air quality(Blue-sky), Emission, Smog, Chemical ( sulphur dioxide, nitrogen monoxide, carbon monoxide)Traffic driving, climate change, global warming.

	1

	High Pollution level

Is a point on a scale, for example a scale of amount, quality.
e.g. micrograms per cubic meter, high intensity, more than 100 PM 10.

	2

	Low Pollution Level

Is a point on a scale, for example a scale of amount, quality. 

e.g. under PM 10, down level, micrograms per cubic meter.

	3

	Health (The Effect of Environment)
The Effect of certain condition (pollution) to which it is free from illness or is able to resist illness.

e.g. asthma, bronchitis(Respiratory disease), chronic obstructive pulmonary.

	4

	Others
Not classified into above environment topics
	99


	V3 : Business, Commerce and Industry

	Economy
	V3_1


	Increase in revenue

e.g. Boom, Growth, increase in GDP, successful Chinese companies

	1

	Capital operation and financial system

e.g. Stock market, financial products, foreign companies access Chinese capital market, investment behavior, Real estate speculation

	2


	Trading policies

e.g. Price control, export

	3


	Trading activities

e.g.  Foreign companies in China, China's participation in word trade
	4


	Olympic as economic catalyst

e.g. Olympic boost

	5


	Problem in economic system

e.g. Inflation, Mismanaged funds

	6


	Others

Not classified into above economical topics
	99



	China Products  

Definition: Something that is made in China and to be sold out to other countries, usually something that is produced by an industrial process or, less commonly, something that is grown or obtained through farming
e.g. dairy products, skin-care products, cars, clothing & shoes, oil, food etc.

	V3_2

	Positive/Good quality

How good something is. 

e.g. Customer’s high confidence on China made products, like the products, good for people, high level, up to safety standard, more people buy the products/more profit-earning than last year

	1

	Negative/Bad quality

How bad something(Products made in China) is.
e.g. customer’s low/ no confidence on China made products, failure to produce good milk, Products are fatal & sickened people, lowest level, fail to meet food safety standard, Poor products

	2

	Non-determinable quality

Only mentioned about China made products, but don’t know how bad or how good something is
	3


	V 4 : Characteristics

	Descriptions of China / Chinese people 

Definition: Characteristic of Chinese personality as general that shows the relationship between input (social condition) and output (influence from outside country). This also can measure by attitudes and behavior.

	V4_1

	Openness to change

Attitudes which show the openness mind or behavior to any particular change of social life.

e.g.  China changing over, brought into the world community, Taiwan reunification, open itself to the rest of the world, transforming and developing itself. 

	1

	Proudly

It is a way that shows that somebody is proud of something and related with confidence

e.g  We could show the foreigners how strong we are,/ We have more than a fifth of the world's population/ We have the world's fastest growing economy./", China presents itself as a "country with one billion inhabitants”

	2


	Religious
 Is a system of human thought which usually includes a set of narratives, symbols, beliefs and practices that give meaning to the practitioner's experiences of life through reference to a higher power, deity or deities, or ultimate truth.

e.g. Chinese Muslims, Kon fu chu. Buddhist

	3

	Others
Not classified into above Chinese characteristic
	99


	Description of the Chinese government 

Definition: Characteristic of Chinese government as general that shows the relationship between input (political social condition) and output ( influence from outside country). This also can measure by attitudes and behavior related with political and social term

	V4_2

	Trustworthy
A new way of doing something or "new stuff that is made useful. It may refer to incremental and emergent or radical and revolutionary changes in thinking, products, processes, or organizations

e.g honesty, respect, integrity, or fairness

	1

	Openness

Attitudes which show the openness mind or behavior to any particular change of social life.
e.g  Chinese Premier Wen Ji Bao promised that foreign media would be free to report on Chinese politics…./ Western media were given access to the region to report…/.

	2

	Confidence

Described as a state of being certain either that a hypothesis or prediction is correct or that a chosen course of action is the best or most effective.

e.g. Authority sure that the Games will success, “Olympic games 

absolutely will gain international attention”. 
	

	Others
Not classified into above China government characteristic
	99


	V5 Report occasion

	Definition:

The event as the motivation for the reporting, which can be recognized form the content and theme of the article.

	

	Positive event

e.g. positive developments in China, promotion of diplomatic relations, economic boom, improvement of environmental situation, Construction of new facilities, technological progress, China's opening-up policy, Improved human rights record, humanitarian aid, Chinese anti-doping fight, Relaxation of press freedom for foreign journalists, security arrangements for the Olympics, successful Opening Ceremony.

	1


	Neutral event

e.g. neutral description for the Games, portrait, regular social affairs (conferences, state visits, elections), negotiation events in the context of the non-violent conflict. 
	2


	Negative event

e.g. natural disasters (Earthquake, Landslide), violence, death sentence, accident (Club fire, Mine death) , epidemic, human rights abuses, unrest, Terrorism, Crimes (murder), Scandal (Toxic milk powder & food, Olympic miming), violations of patent and trademark rights, pollution, demonstrations / protest, Olympic boycott, trouble in the preparation and hosting of the Games, press and Internet censorship, criticism and controversy about china.
	3


	Others

Not classified into above formats
	99


	V6   Stereotype

	Definition: Simplistic generalized representation on a (mostly solidified, often unjustified, and emotionally portrayed) prejudice about oneself or other. (Stereotype, Brockhaus 1998 Bd.21:103)

	Subjective opinion

The one-sided point of view is influenced by media or other people, or formed form individual experience, which is not real or out-of-date indeed.

e.g.  All Chinese are "brainwashed" into worshipping Chairman Mao. “There are nine millions bicycles in Beijing”. China as “world factory” increased unemployment in Europe. Chinese parents prefer boy to girl.

	1

	Exaggerated phenomena

Some (mostly negative) phenomena exist in china actually but are (un)intentionally amplified, generalized or uglified.  

e.g.  Eating Dog is popular in China. All Chinese know Kungfu.

	2

	Others

Not classified into above stereotypes
	99


	V7: Journalistic Format

	Definition: 

The typical model for journalistic representation, which provides both structural and content formation.

	

	News

Short description of current affairs usually without evaluation and contains less than 1,000 characters, which equals approximately 150 words.
	1

	Report

Comprehensive representation of a theme, which is based on detailed research and may contain opinions of experts and participants. Contexts, backgrounds, histories and consequences can be included.

	2

	Commentary

More detailed information than report is presented from subjective perspective of the journalist and written in the “first person” form, which may contain interview or other narrative elements.

	3

	Portrait

Biographical description of a particular person, which analyzes, reflects the curriculum vitae of that person. It is not limit on natural person but can also portrait a company.

	4

	Others

Not classified into above formats
	99


	V 8: Actors

	Chinese Actors

Definition: A person or a group of Chinese who involved in political situation and also a representative of elements of Chinese people. It could be a formal or informal group of Chinese and Taiwan ( as still territory part of china)

e.g. Opinion leader, parties person, member of interest group

	V8_1

	President

A person   is a title held by many leaders of goverment, and countries 

e.g.  Header of republic, presidents Jiang Zemin ,number one or first person in republic of china. Taiwan's Premier Chang Chun-h suing.

	1

	Senior governmental officer

A politician who holds significant public office in a national or regional government of Chinese and Taiwan.
e.g. Minister, Chinese authorities, Chinese Premier Wen Jiabao

	2

	Party

A political organization that seeks to attain and maintain political power within government, usually by participating in electoral campaigns. Parties often espouse an expressed ideology or vision bolstered by a written platform with specific goals, forming a coalition among disparate interests.

e.g. democratic party,  Chinese Communist Party (CCP)/ CPC, liberal party

	3


	Protester

Person who may organize a protest as a way of publicly and forcefully making their opinions heard in an attempt to influence public opinion or government policy, or may undertake direct action in an attempt to directly enact desired changes themselves.

e.g. Demonstrator, Orator of public demonstration, activist, campaigner

	4

	Others
Not classified into above actors
	99


	International Actors 
Definition: Players in the world state

	V8_2

	Leaders from other countries
A person or a group who involved in political, economic situation and also a representative of elements other countries
eg. Minister, Councilors, Head from different countries

	1

	Foreign government spokesperson
A person who is representative of significant public office in international scope.eg. Senior Governmental officials from different countries

	2

	Diplomats
A person appointed by a state to conduct diplomacy with another state or international organization.
eg. Ambassador from different countries

	3

	Others
Not classified into above formats
	99


	Actors for trade and business 

Definition: Players involved in business and trading 

	V8_3

	Consumers
 A broad label for any individuals or households that use goods and services generated within the economy
e.g. People buying China-made products

	1

	Business professionals/Experts, Employees, farmers, civil servant
A person or institution that hires employees or workers.
e.g. staff in a company, people working in governmental organization, Product’s producer 

	2

	Local companies 
 A corporation or, less commonly, an association, partnership,—that carries on an industrial enterprise for local scope
e.g. Company origin in Mainland China such as Sinopec

	3

	Multinational companies
A corporation or enterprise that manages production or delivers  services in more than one country.
e.g. Company origin in other countries, but have branches in Mainland China

	4

	Others
Not classified into above formats
	99
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Figure 2: Comparison of the nature reports about China-made products between year 2001 and Olympic period
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Figure 3: Comparison of using different approaches in reporting China international affairs





Figure 4: Economic dimensions
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